
Delivering a secure and easy-to-use
virtual visitation experience is now essential 
With the Cisco® Virtual Visitation Service (V V S), you enable increased access 
to legal aid, courts, probation, reentry, education, and other support services 
for incarcerated persons. And it’s all within a secure and proven platform 
that integrates with your existing infrastructure. Plus, with Cisco V V S, you 
also add value through:
 
Transport costs savings  |  Reduced escorts  |  Improved healthcare delivery   

Cisco Virtual Visitation Service
Did you know that we can help you design, implement, and 
deploy a secure, rules-based visitation system for the delivery 
of virtual inmate services?

Key features
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Cisco VVS accelerates secure and easy-to-use services for incarcerated 
persons, while increasing accessibility and reducing your costs.

Easy access:
• Portal availability for both external and  
 internal users.

• Meetings easily scheduled through an  
 intuitive interface.

• Users join via computer/smart device.

Secure collaboration:
• Secure, cloud-based solution.

• Persona-based access control.

• Workflows and approvals defined   
 based on business processes.

• 

Administrative control:
• Increased access to critical   
 services. 

• Streamlined management of   
 meetings and devices.

Unique features include:

Reentry groups 
and contracted 

services

Telehealth and
telepsychiatry

Educational
content

Attorney /
client contact

Probation /
parole

Court session

Fully automated work�ows for each role-
based user.
Robust administrative controls.
Integration with Jail Management Systems.

Use 
cases

Use cases 

Today’s Class

• Learn

• Apply

Cisco Virtual Visitation Service: Learn More About Netsync:
- Secure real-time video conferencing.

- Meeting scheduling portal.

- Scalable design that leverages existing network and services.

- Full solution delivery from Cisco CX team and/or our partners.

- Cisco Gold Partner + Four Master Certi�cations.

- Nine USA Regional O�ces + Four Integration Centers.

- 20+ Years of Cisco Specialty Business Success.

- Learn more at www.netsync.com
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