
Effective as of 2026-01-26  - $ USD

Part MATERIAL
Maintenance 

MATERIAL
MSRP

XM Fax SP Server
1000052792 1000052793 $10,714

XM Fax SP Channels
1000052787 1000052788 $1,737

XM Fax SP Client Interfaces
1000052794 1000052795 see note 1 $1,737
1000052785 1000052786 see note 2 $2,139
1000052782 1000052783 see note 2 $2,139
1000052798 1000052799 $1,737

see note 3 Free

XM Fax SP Integration Modules
1000052769 1000052770 $2,942
1000052790 1000052791 $2,942
1000052767 1000052768 $2,942
1000052800 1000052801 $2,942
1000052796 1000052797 $2,942
1000052771 1000052772 $2,942
1000052765 1000052766 see note 2 $3,646

XM Fax SP Maintenance & Support
1000053326 see note 4 23% of SW List Price

Please note

Confidential. Prices are subject to change without notice, unless local regulations state otherwise.

Prices exclude any additional taxes.

XM Fax SP Barcode Routing
XM Fax SP Add SAP R/3 Extension

Prime Protect (XM Fax and XM SendSecure)

XM Fax SP Apps/Process Integration (XML)
XM Fax SP Provisioning/Application Java API
XM Fax SP Advanced Python Routing/Scripting
XM Fax SP WebServices
XM Fax SP SPAM Filtering and OCR Routing

SOFTWARE-BASED FOIP SOLUTIONS FOR ORGANIZATIONS REQUIRING 

SURVIVABILITY, SCALABILITY AND MULTI-TENANCY

XM Fax Service Provider Edition

Description 

XM Fax SP Server Unlimited Users

XM Fax SP One FoIP Channel

XM Fax SP SMTP Gateway
XM Fax SP Microsoft Exchange
XM Fax SP IBM Notes (Lotus)
XM Fax SP Web-Enabled Fax Client
XM Fax Mobile apps

     OpenText shall quote all maintenance renewal contracts.

1   Required for use with T.37 Multifunctional Devices and provides basic faxing capabilities to other email systems

     Maintenance pricing provided for reference and for new license sales only. 

2   Includes "XM Fax SMTP Gateway"

4   For specific details on Support program, please see the “OpenText Software Maintenance Program Handbook – Prime Protect”  available at https://opentext.com/agreements

3   Requires the "XM Fax WebServices" module
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Effective as of 2026-01-26  - $ USD

Part MATERIAL
Maintenance 

MATERIAL
MSRP

XM Fax SP HA Server
1000052778 1000052779 $5,357

XM Fax SP HA Channels
1000052667 1000052668 $868

XM Fax SP HA Client Interfaces
1000052673 1000052674 see note 1 $868
1000052665 1000052666 see note 2 $1,070
1000052663 1000052664 see note 2 $1,070
1000052684 1000052685 $868

see note 3 Free

XM Fax SP HA Integration Modules
1000052659 1000052660 $1,472
1000052669 1000052670 $1,472
1000052656 1000052657 $1,472
1000052780 1000052781 $1,472
1000052682 1000052683 $1,472
1000052661 1000052662 $1,472
1000052654 1000052655 see note 2 $1,824

XM Fax SP HA Maintenance & Support
1000053326 see note 4 23% of SW List Price

Please note

Confidential. Prices are subject to change without notice, unless local regulations state otherwise.
Prices exclude any additional taxes.

XM Fax HA Barcode Routing
XM Fax HA Add SAP R/3 Extension

Prime Protect (XM Fax and XM SendSecure)

XM Fax HA Apps/Process Integration (XML)
XM Fax HA Provisioning/Application Java API
XM Fax HA Advanced Python Routing/Scripting
XM Fax SP HA WebServices
XM Fax HA SPAM Filtering and OCR Routing

4   For specific details on Support program, please see the “OpenText Software Maintenance Program Handbook – Prime Protect”  available at https://opentext.com/agreements
     Maintenance pricing provided for reference and for new license sales only. 
     OpenText shall quote all maintenance renewal contracts.

1   Required for use with T.37 Multifunctional Devices and provides basic faxing capabilities to other email systems
2   Includes "XM Fax SMTP Gateway"
3   Requires the "XM Fax WebServices" module

XM Fax Service Provider Edition  - High Availability (HA)
ALLOW REPLICATION OF CONFIGURATIONS AND DATA BETWEEN MULTIPLE SYSTEMS ON THE SAME SITE

Description 

XM Fax SP HA Server Unlimited Users

XM Fax HA One FoIP Channel

XM Fax HA SMTP Gateway
XM Fax HA Microsoft Exchange
XM Fax HA IBM Notes (Lotus)
XM Fax HA Web-Enabled Fax Client
XM Fax Mobile apps
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Effective as of 2026-01-26  - $ USD

Part MATERIAL
Maintenance 

MATERIAL
MSRP

XM Fax SP DR Server
1000052774 1000052775 $5,357

XM Fax SP DR Channels
1000052598 1000052599 $868

XM Fax SP DR Client Interfaces
1000052605 1000052606 see note 1 $868
1000052596 1000052597 see note 2 $1,070
1000052594 1000052595 see note 2 $1,070
1000052615 1000052616 $868

see note 3 Free

XM Fax SP DR Integration Modules
1000052590 1000052591 $1,472
1000052600 1000052601 $1,472
1000052588 1000052589 $1,472
1000052776 1000052777 $1,472
1000052613 1000052614 $1,472
1000052592 1000052593 $1,472
1000052586 1000052587 see note 2 $1,824

XM Fax SP DR Maintenance & Support
1000053326 see note 4 23% of SW List Price

Please note

Confidential. Prices are subject to change without notice, unless local regulations state otherwise.
Prices exclude any additional taxes.

XM Fax DR Advanced Python Routing/Scripting
XM Fax DR Provisioning/Application Java API
XM Fax DR Apps/Process Integration (XML)

XM Fax Mobile apps
XM Fax DR Web-Enabled Fax Client

Prime Protect (XM Fax and XM SendSecure)

XM Fax DR Add SAP R/3 Extension
XM Fax DR Barcode Routing
XM Fax DR SPAM Filtering and OCR Routing
XM Fax SP DR WebServices

3   Requires the "XM Fax WebServices" module
4   For specific details on Support program, please see the “OpenText Software Maintenance Program Handbook – Prime Protect”  available at https://opentext.com/agreements
     Maintenance pricing provided for reference and for new license sales only. 
     OpenText shall quote all maintenance renewal contracts.

1   Required for use with T.37 Multifunctional Devices and provides basic faxing capabilities to other email systems
2   Includes "XM Fax SMTP Gateway"

XM Fax Service Provider Edition  - Disaster Recovery (DR)
ALLOW REPLICATION OF CONFIGURATIONS AND DATA BETWEEN MULTIPLE SYSTEMS ON DIFFERENT SITES

Description 

XM Fax DR IBM Notes (Lotus)
XM Fax DR Microsoft Exchange
XM Fax DR SMTP Gateway

XM Fax DR One FoIP Channel

XM Fax SP DR Server Unlimited Users
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Effective as of 2026-01-26  - $ USD

Part MATERIAL
Maintenance 

MATERIAL
MSRP

XM Fax Enterprise Server
1000052635 1000052636 $6,692

XM Fax Enterprise BUNDLES (includes XM Fax Enterprise server, email Exchange integration and  Web client)
1000052576 1000052577 $17,507
1000052578 1000052579 $24,444
1000052574 1000052575 $38,324

XM Fax Enterprise Channels
1000052632 1000052633 $1,737

XM Fax Enterprise Client Interfaces
1000052637 1000052638 see note 1 $1,737
1000052630 1000052631 see note 2 $2,139
1000052628 1000052629 see note 2 $2,139
1000052639 1000052640 $1,737

see note 3 Free

XM Fax Enterprise Integration Modules
1000052568 1000052569 $2,942
1000052565 1000052566 $2,942
1000052641 1000052642 $2,942
1000052803 1000052804 $2,942
1000052572 1000052573 $2,942
1000052624 1000052625 see note 2 $3,646

XM Fax Enterprise Maintenance & Support
1000053326 see note 4 23% of SW List Price

Please note

Confidential. Prices are subject to change without notice, unless local regulations state otherwise.
Prices exclude any additional taxes.

XM Fax Advanced Python Routing/Scripting
XM Fax Apps/Process Integration (XML)

XM Fax Mobile apps
XM Fax Enterprise Web-Enabled Fax Client
XM Fax Enterprise IBM Notes (Lotus)

Prime Protect (XM Fax and XM SendSecure)

XM Fax Enterprise Add SAP R/3 Extension
XM Fax Barcode Routing
XM Fax SPAM Filtering and OCR Routing
XM Fax Enterprise WebServices

     OpenText shall quote all maintenance renewal contracts.

1   Required for use with T.37 Multifunctional Devices and provides basic faxing capabilities to other email systems
2   Includes "XM Fax SMTP Gateway"

4   For specific details on Support program, please see the “OpenText Software Maintenance Program Handbook – Prime Protect”  available at https://opentext.com/agreements
     Maintenance pricing provided for reference and for new license sales only. 

3   Requires the "XM Fax WebServices" module

XM Fax Enterprise Edition
SOFTWARE-BASED FOIP SOLUTIONS FOR ORGANIZATIONS OF ALL SIZES

REQUIRING ADVANCED APPLICATION INTEGRATION

XM Fax Enterprise Microsoft Exchange
XM Fax Enterprise SMTP Gateway

XM Fax Enterprise One FoIP Channel

XM Fax Bundle Enterprise Server 16 FoIP channels
XM Fax Bundle Enterprise Server 8 FoIP channels
XM Fax Bundle Enterprise Server 4 FoIP channels

XM Fax Enterprise Server Unl Users

Description 
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Effective as of 2026-01-26  - $ USD

Part MATERIAL
Maintenance 

MATERIAL
MSRP

1000053391 1000053392 $5,999

1000053395 1000053396 $6,399
1000053389 1000053390 $7,070

1000052646 1000052647 $405

1000052644 1000052645 $1,067

XM Fax Express Client Interfaces
1000052650 1000052651 $2,674

see note 1 Free

XM Fax Express Maintenance & Support
1000053326 see note 2 23% of SW List Price

Please note

Confidential. Prices are subject to change without notice, unless local regulations state otherwise.
Prices exclude any additional taxes.

XM Fax Express WebServices

XM Fax Express One FoIP Channel

XM Fax Express Server Additional 25 Users Pack
XM Fax Express Server Users Pack (Max 100 total)

XM Fax Express Channels (Max 4)

     OpenText shall quote all maintenance renewal contracts.

2   For specific details on Support program, please see the “OpenText Software Maintenance Program Handbook – Prime Protect”  available at https://opentext.com/agreements
     Maintenance pricing provided for reference and for new license sales only. 

1   Requires the "XM Fax WebServices" module

XM Fax Express Edition
SOFTWARE-BASED FOIP SOLUTIONS FOR ORGANIZATIONS OF ALL SIZES

WITH LIGHTER FAXING VOLUMES

XM Fax Express BUNDLES (includes XM Fax Express server, 2 channels, SMTP Exchange integration, email integration and Web client)

Description 

XM Fax Bundle Express Server 25 Users

XM Fax Bundle Express Server 50 Users
XM Fax Bundle Express Server 100 Users

Prime Protect (XM Fax and XM SendSecure)

XM Fax Mobile apps
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Effective as of 2026-01-26  - $ USD

Part MATERIAL MSRP

Lexmark
1000052692 $738
1000052694 $537
1000052696 Contact your RSM

Ricoh ESA (SDK/J  and Smart OP)
1000052714 $738
1000052716 $537
1000052718 Contact your RSM

Sharp
1000052724 $738
1000052726 $537
1000052728 Contact your RSM

Toshiba
1000052806 $738
1000052808 $537
1000052810 Contact your RSM

Xerox ConnectKey
1000052824 $738
1000052826 $537
1000052828 Contact your RSM

Xerox EIP
1000052830 $738
1000052832 $537
1000052834 Contact your RSM

Important notes:

Confidential. Prices are subject to change without notice, unless local regulations state otherwise.

Prices exclude any additional taxes.

*Maintenance pricing provided for reference and for new license sales only. 

XM Fax Lexmark eSF : Per Device (1-50)

XM Fax Ricoh ESA : Per Device (51-200)
XM Fax Ricoh ESA : Per Device (1-50)

XM Fax Lexmark eSF : Unlimited Devices
XM Fax Lexmark eSF : Per Device (51-200)

XM Fax Toshiba : Per Device (1 to 50)

XM Fax Sharp OSA : Per Device (51-200)
XM Fax Sharp OSA : Per Device (1-50)

XM Fax Ricoh ESA : Unlimited Devices

OpenText shall quote all maintenance renewal contracts.

Prime Protect maintenance program is included in the price of the connector

MFP  Connectors and Apps
MFP CONNECTORS AND APPS FOR XM FAX

The connector(s) includes the "XM Fax WebServices" module

For specific details for Support programs, please see the “OpenText Software Maintenance Program Handbook – Prime Protect” available at 

https://opentext.com/agreements 

Description 

XM Fax Xerox EIP v10.0: Unlimited Devices
XM Fax Xerox EIP v10.0: Per Device (51-200)
XM Fax Xerox EIP v10.0: Per Device (1-50)

XM Fax Xerox ConnectKey : Unlimited Devices
XM Fax Xerox ConnectKey : Per Device (51-200)
XM Fax Xerox ConnectKey : Per Device (1-50)

XM Fax Toshiba : Unlimited Devices
XM Fax Toshiba : Per Device (51 to 200)

XM Fax Sharp OSA : Unlimited Devices
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Effective as of 2026-01-26  - $ USD

Part MATERIAL
Maintenance 

MATERIAL
MSRP

Healthcare Veradigm (formely AllScripts)
1000052731 1000052732 see note 1 $5,883
1000052675 1000052676 see note 1 $2,942

1000052607 1000052608 see note 1 $2,942

Healthcare EPIC
1000052733 1000052734 see note 2 $5,883

1000052677 1000052678 see note 2 $2,942

1000052609 1000052610 see note 2 $2,942

Healthcare CERNER
1000066967 1000066973 see note 1 $5,657

1000066968 1000066974 see note 1 $2,829
1000066969 1000066975 see note 1 $2,829

Healthcare Connectors Maintenance & Support
1000053326 see note 3 23% of SW List Price

Please note

Confidential. Prices are subject to change without notice, unless local regulations state otherwise.
Prices exclude any additional taxes.

XM Fax Software CERNER Integration
XM Fax HA Software CERNER Integration
XM Fax DR Software CERNER Integration

Prime Protect (XM Fax and XM SendSecure)

Healthcare Integrations
EMR/EHR INTEGRATIONS FOR XM FAX

Description 

XM Fax Software AllScripts Connector

XM Fax HA Software AllScripts Connector

XM Fax DR Software AllScripts Connector

XM Fax Software EPIC Integration
XM Fax HA Software EPIC Integration

XM Fax DR Software EPIC Integration

OpenText shall quote all maintenance renewal contracts.

1   Includes  the"XM Fax Web-Enabled Fax Client" module

2   Includes the "XM Fax WebServices" module

3   For specific details on Support program, please see the “OpenText Software Maintenance Program Handbook – Prime Protect”  available at 

*Maintenance pricing provided for reference and for new license sales only. 
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Price detail

Account Re-Activation
For Pricing Contact

XMRenewals@opentext.com

Please note
Contact XM Renewals team for reactivation information and pricing.

Prices exclude any additional taxes.

Reactivation

Miscellaneous

Description
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XM Fax SP High-Availability Option
A High-Availability (HA) XM Fax system consists of two XM Fax SP servers.
First XM Fax server is charged at list price (minus applicable discounts).
Second XM Fax SP server is charged at prices indicated in the High Availability pricing section.
Second XM Fax SP is identically configured (# Channels, gateways, options) as the first server.
XM Fax Classic DR Redundancy Option.
A Disaster Recovery (DR) XM Fax solution consists of a minimum of two XM Fax systems (SP Edition)
One of the  systems must be an XM Fax SP Edition system.
First XM Fax system is charged at list price (minus applicable discounts).
Second XM Fax system is charged at prices indicated in the Disaster Recovery pricing section.
Second XM Fax system, according to customer requirements, has an equivalent configuration than the first system.

MFP Connector Redundancy Option
A redundant connector configuration consists of two distinct instances of the connector software.
The first connector is charged at list price (minus applicable discounts).  The second (redundant) connector is available free of charge.

Survivability Options
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